Benevolence Ministry Director

The Benevolence Ministry Director will be responsible for directing the benevolence ministry in serving the church and community members with special needs during crisis situations: unemployed, housing catastrophe, temporarily disabled/hospitalized, unexpected expenses, etc.

	Ministry Area/Department
	Benevolence/Customer Service

	Position
	Benevolence Ministry Director

	Accountable To
	 Pastor of Administration

	Ministry Target
	Congregation and community

	Position Is
	Volunteer

	Position May Be Filled By
	Ministering member

	Minimum Maturity Level
	Deacon/Deaconess

	Spiritual Gifts
	Mercy-showing • Pastor/shepherd • Serving • Giving

	Talents or Abilities Desired
	Able to communicate well • Valid driver’s license • Own transportation

	Best Personality Traits
	Compassionate • Expressive • Intuitive • Discerning • Discreet

	Passion For
	Helping people in need

	Length of Service Commitment
	Two years minimum


Anticipated Time Commitments

1.
Doing ministry/preparing for ministry:  a minimum of one hour a week

2.
Participating in meetings/training: a minimum of two hours a month

Responsibilities/Duties

1.
Work with office staff to consider benevolent requests and verify needs.

2.
Collect and receive donations of money, nonperishable food items, clothing and other needs for distribution in the benevolence ministry.

3.
Contact financial secretary to request funds from budget when needed.

4.
Contact those who need benevolence ministry services and arrange to deliver provisions, or schedule a time for them to stop by the church to receive assistance.

